
Illinois 800 Phone Numbers
Phone Number Title Type
(800) 447-4221 ABLE DATA disability, medical supplies
(800) 514-0301 ADA Information Line disability
(800) 638-2229 Addicted Babies substance abuse
(800) 862-3678 Adoption Center, National children, adoption
(800) 572-2390 Adoption Information children, adoption
(888) 251-0075 Adoption Information Clearinghouse, children, adoption

National
(800) 321-9511 Adult Basic Education education
(800) 982-2437 AIDS (providers who voluntary tested) health, aids
(800) 342-2437 AIDS/HIV Hotline (national) health, aids
(800) 344-7432 AIDS/HIV Hotline (Spanish) health, aids
(800) 234-8336 AIDS/HIV Hotline (teens) health, aids
(312) 926-7380 AIDS/HIV Perinatal Hotline) health, aids
(800) 344-2666 Al-Anon substance abuse
(800) 252-8951 Alcohol & Babies Don't Mix substance abuse, children
(217) 782-0685 Alcohol and substance abuse substance abuse
(800) 272-3900 Alzheimer's Association health, seniors, alzheimers
(800) 572-0637 Alzheimer's Association health, seniors, alzheimers
(800) 886-2282 American Brain Tumor Assn. health, other
(800) 227-2345 American Cancer Society health, cancer
(800) 942-6985 American Cancer Society (Batavia health, cancer

Office)
(800) 424-8666 American Council of the Blind disability, blindness
(800) 342-2383 American Diabetes Foundation health, diabetes
(800) 242-8721 American Heart Association health, other
(800) 241-6993 American Heart Disease health, other
(800) 586-4872 American Lung Association health. Other
(312) 464-4523 American Medical Association health
(800) 225-0292 American Paralysis Association disability, health, other
(800) 638-8255 American Speech-Hearing-Language disability

Assoc.
(800) 638-6620 Army National Flood Insurance emergency, disaster
(800) 252-2947 Arson Hotline emergency, legal, disaster
(800) 735-0096 Arthritis Foundation health, other
(800) 852-5110 Assistive Technology disability, medical devices
(800) 355-2725 Assistive Technology for Seniors disability, senior, medical devices
(800) 233-4050 Attention Deficit Disorder children, mental health, disability
(800) 243-0607 Attorney General's Office- Carbondale legal, state, consumer fraud
(800) 243-0618 Attorney General's Office- Springfield legal, state, consumer fraud
(800) 386-5438 Attorney General's Office-Chicago state, legal, consumer fraud
(800) 328-8476 Autism Society of America disability, children
(888) 327-4236 Auto Safety Hotline safety, auto
Phone Number Title Type
(877) 787-1912 Bayer Reimbursement Help Line diabetes

(800) 283-7902 Blue Cross/Blue Shield insurance
(800) 269-4019 Breast Mammograms and Cervical health, cancer, breast

Cancer Info.
(800) 545-7892 CACFP-child and adult care food food

program
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(888) 511-0290 Campaign for Better Health insurance, children
Care-Children Health

(888) 544-8269 Campaign for Better Health insurance, senior
Care-Managed Care

(888) 544-8271 Campaign for Better Health insurance, senior
Care-Medicare Helpline

(888) 544-8272 Campaign for Better Health insurance
Care-uninsured helpline

(800) 471-9424 Census Information state
(800) 843-5763 Child Abduction--I-SEARCH safety, children
(800) 843-5678 Child Abduction-I-SEARCH, Spanish safety, children, Hispanic
(800) 252-2873 Child Abuse-- DCFS - SAFE HAVEN violence, children
(800) 422-4453 Child Abuse Hotline/Childhelp USA, violence, children

National
(800) 447-4278 Child Support Hotline children, state
(800) 543-7362 Children-glasses, dental, ear (kids health, children

doctor)
(800) 323-9474 Children's Make-A-Wish Foundation health, children

International
(800) 624-2459 Circuit Breaker emergency, energy assistance
(800) 732-8866 Circuit Breaker (revenue) state, emergency, energy assistance
(800) 623-3112 Citizens Complaints (Governor’s office) state, legal
(800) 669-5556 Citizens Utility Board emergency, energy assistance
(800) 433-8848 Coalition of Citizens w/ Disabilities in disability

IL
(800) 262-2463 Cocaine (info, treatment, referral) substance abuse
(800) 445-2653 Cocaine-State substance abuse
(877) 877-3724 College Assistance/Financial education
(800) 492-5465 Comlink: homeless women and emergency, housing

children
(800) 252-2923 Commerce and Community Affairs state, employment
(800) 584-9911 Contraception Emergency Line family planning
(877) 447-4221 CORNERSTONE HELPLINE state
(800) 228-3368 Crime Victim Clearinghouse violence
(815) 547-7867 Crimestoppers (Boone County) crime
(888) 228-4488 Crimestoppers (Lee-Ogle Counties) crime
Phone Number Title Type
(888) 769-7867 Crimestoppers (Rockford) crime
(309) 263-0701 Daycare Resources- Central IL children, child care

(877) 746-0829 DCFS/ DAY CARE HOTLINE children, state, child care

(312) 793-8600 DCFS/ Day Care Licensing(agency state, children, child care
based)

(312) 328-2464 DCFS/ Day Care state, children, child care
Licensing(home)Chicago

(217) 785-2688 DCFS/ Day Care state, children, child care
Licensing(home)Springfield

(800) 624-5437 DCFS/ Foster Care Information state, children
(800) 232-3798 DCFS/ OMBUDSMAN state, children, child care
(800) 252-2930 Dental Society Referral Services health, dental
(800) 654-4620 Department of Labor state, employment
(800) 457-6273 DHS/ Bureau of Collections state, financial aid
(800) 720-4166 DHS/ Change Report Hotline state, financial aid
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(800) 252-8942 DHS/ Drug Approval Line state
(800) 358-1463 DHS/ Inspector General--complaints state, fraud
(800) 678-5465 DHS/ LINK Helpline financial aid, state
(877) 823-4369 DHS/ Link Vender helpline state, financial aid
(800) 418-8000 DHS/ Link Vender problems state
(800) 804-3833 DHS/ Non Medical Provider Line / Child child care, state, financial

 Care also
(800) 325-8823 DHS/ Provider Restriction Line state
(800) 843-6154 DHS/ Public Assistance financial aid, state
(800) 252-8903 DHS/ Welfare & Medical Fraud state, financial aid, fraud
(888) 344-3434 Diabetic Health Care Services diabetes
(800) 233-3425 Disabled Individual Asst.& disability, employment

Unemployment
(800) 252-4822 Displaced Homemakers employment
(800) 322-3722 Division of Special Care for Children disability
(217) 789-2830 Domestic Violence Hotline- IL Coalition violence
(800) 799-7233 Domestic Violence Hotline, National violence
(800) 787-3224 Domestic Violence Hotline--TTY violence
(888) 286-2447 Doral Dental health, dental
(800) 662-4357 Drug and Alcohol Abuse, substance abuse, pregnancy

National-&during Pregnancy
(800) 662-9832 Drug and Alcohol Abuse, Spanish substance abuse
(203) 365-7161 Drug and Alcohol Abuse--financial substance abuse

Assistance
(800) 367-6789 Dyslexia children,disability,mental health
(800) 852-4302 Early Childhood Intervention children, early intervention

Clearinghouse
Phone Number Title Type
(800) 634-8540 Early Intervention ( Central Billing state, children, early intervention

Office)
(800) 851-6197 Early Intervention -Child Find--materials children, early intervention

(800) 701-0995 Early Intervention Credential children, early intervention
Information

(800) 252-5711 Eastern Illinois University education
(800) 677-1116 Elder Care Locator senior
(800) 782-7860 Emergency Management Agency emergency
(888) 967-5729 Employer Clearinghouse employment
(800) 332-1000 Epilepsy foundation of America disability
(800) 669-4000 Equal Employment Opportunity employment
(800) 222-3937 Eye Care health, vision
(800) 955-5466 Eye Care-Lions Club health, vision
(800) 290-4964 Eye Glasses ( kids not on PA) health, children, vision
(800) 952-4199 Family Resource Center on Disabilities disability
(800) 688-9889 Federal Information Center state
(800) 929-4040 Food Allergy Network food, health
(888) 411-4272 Gang Prevention Hotline violence
(800) 252-4847 Genetics health, other
(877) 305-5145 Health Care Hotline health
(800) 336-4797 Health Information, National health
(800) 325-9564 Healthcare Hotline insurance, health
(800) 526-5812 Healthy Kids health, children
(800) 884-5437 Healthy Moms/Healthy Kids health
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(217) 782-2043 HIPPA - Marilyn Thomas legal, state, insurance
(866) 783-2645 Hispanic Family Health Helpline, health, Hispanic

National
(800) 226-7212 HoMed Pharmacy Services  ext:3422 diabetes, prescriptions
(703) 243-5900 Hospice National Information health
(800) 942-8439 Housing Authority emergency, housing
(800) 669-9777 Housing Discrimination emergency, housing
(202) 708-1112 HUD Housing and Urban Developmenthousing
(800) 359-2163 Hunger Coalition food
(800) 252-8643 IHEAP Energy Assistance and emergency, energy assistance

Weatherization
(618) 396-7500 Illinois Center for Autism disability, autism
(800) 642-3112 Illinois Citizens Assistance state, diabetes
(800) 782-4767 Illinois State Medical Society financial aid, health
(800) 366-2478 Illinois State University education
(800) 257-1405 Immigration and Amnesty state
Phone Number Title Type
(800) 375-5283 Immigration and Naturalization state
(800) 526-4372 Immunizations health, immunization
(866) 814-1113 Inspector General, Office of state
(866) 468-7543 KIDCARE insurance, state, health
(800) 368-4404 Lamaze Educators pregnancy
(800) 252-6300 Legislative Information legal
(800) 366-7529 Lekotek-national-toys for disabled disability, medical devices

Children
(800) 328-0001 Lekotek-state disability, medical devices
(800) 398-6514 Liberty Medical Supply diabetes
(800) 228-8813 Literacy Helpline education
(800) 573-3383 LRE Clearinghouse-Least Restrictive disability

Environment
(800) 222-5864 Lung disorders health
(800) 253-6233 MADD/Mothers Against Drunk Driving substance abuse
(888) 440-6233 MADD-areas 618, 309, or 217 substance abuse
(888) 663-4637 MARCH OF DIMES pregnancy
(800) 969-8872 Medical Equipment disability, medical devices
(800) 647-8089 Medicare Beneficiary Hotline financial aid, senior
(800) 633-4227 Medicare Consumer Helpline financial aid, senior
(800) 270-2313 Medicare Equipment Complaints financial aid, senior
(800) 447-8477 Medicare Fraud and Abuse financial aid, senior, fraud
(800) 808-0772 Medicare Railroad Retirement financial aid, senior
(800) 692-6930 Medicare-part a&b claims financial aid, senior
(800) 368-1463 Mental Home Neglect disibility, state
(800) 322-7619 Motorcycle Safety Project safety
(800) 922-0484 Multiple Sclerosis Society disability
(800) 422-6237 National Cancer Institute (Cancer health, cancer

Information Ser
(800) 222-2225 National Institute on Aging senior
(800) 969-6642 National Mental Health Assoc. mental health, disability
(217) 522-1129 Never Shake a Baby safety, children, parenting
(800) 892-3050 Northern Illinois University education
(800) 346-4542 Nuclear Safety state
(800) 252-4343 Nursing Home Hotline-medical facilities senior, state
(800) 356-4674 OSHA state, safety
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(888) 727-5889 Parent Helpline parenting
(800) 583-4135 Parent Information Network, National children, parenting
(800) 334-4543 Parents Anonymous parenting
(888) 855-2858 Paternity Establishment parenting
(800) 717-6005 Pfizer's Medications Program (if have senior, insurance, health

No insurance
Phone Number Title Type
(800) 230-7526 Planned Parenthood family planning
(800) 222-4767 PMS health
(800) 523-3463 Poison Control Center safety, health
(800) 543-2022 Poison Control Center- downstate safety, health
(800) 252-2022 Poison Control Center, Illinois safety, health
(800) 222-1222 Poison Control, National safety, health
(800) 942-5969 Poison Information Hotline safety, health
(805) 967-7636 Postpartum Support International parent, pregnancy
(800) 942-4612 Prairie State Legal Services legal
(800) 842-1461 Provider Health Care Hotline health
(800) 420-2574 Putative Father Registry parent
(800) 346-2742 Rehabilitation Information Center, disability

National
(800) 526-0844 Relay Center- TTY disability
(800) 838-5351 Rosecrance Treatment Centers and substance abuse

SAMSHA Referrals
(800) 621-4000 Runaway Switchboard, National safety, mental health
(866) 215-3462 RX Buying Club  (prescription help) insurance, senior, prescription
(800) 477-0024 School Violence Tipline violence, children
(800) 638-6833 Second Opinion Surgery health
(800) 322-6274 Self-Help Hotline health, other
(800) 243-5377 Senior Citizens Consumer Fraud senior

Helpline
(800) 548-9034 Senior Health Insurance Programs senior, insurance

(SHIP)
(800) 252-8966 Senior Helpline senior
(800) 227-8922 Sexually Transmitted Disease, health, aids, STD

National
(800) 243-2437 Sexually Transmitted Disease, State health, aids, STD
(800) 637-5508 Share Work for Food Program food
(800) 221-7437 SIDS Alliance Hotline children, safety
(800) 772-1213 Social Security Administration state
(800) 269-0271 Social Security Administration Fraud state, fraud

Hotline
(800) 447-7483 Southern Illinois education

University-Edwardsville
(800) 962-9629 Spinal Cord Injury, National health, disability
(800) 233-2329 Sponge family planning
(800) 641-3929 SSI- Rights, Services, Rehab, state, disability

Homecare
(800) 637-8856 SSI-Eligibility Line state
(800) 225-3607 SSI-Information Line state
Phone Number Title Type
(800) 227-7537 STARnet education, early intervention
(800) 787-6537 Stroke Association, National health, stoke
(800) 248-7475 Suicide mental health
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(800) 784-2433 Suicide, National Hopeline Network mental health
(217) 525-1789 Suicide-Springfield mental health
(800) 829-1040 Taxpayer Assistance, National state
(800) 637-0701 Teen Help children, mental health
(800) 729-4227 Teen Hotline children, mental health
(312) 996-5332 Terotogen pregnancy
(800) 223-0121 Tourism Events Hotline state
(877) 785-9339 TTY-Carbondale disability
(800) 964-3013 TTY-Chicago disability
(877) 844-5461 TTY-Springfield disability
(800) 638-2772 U.S. Consumer Products Safety safety, state

Commission
(800) 872-5827 United Cerebral Palsy Association children, disability
(800) 564-5733 UNITED WAY emergency
(800) 411-8329 UNITED WAY, NATIONAL emergency
(800) 252-8533 University of Illinois at Springfield education
(800) 535-4555 USDA Meat & Poultry Food Safety food, safety

Hotline
(800) 827-1000 Veterans Affairs legal, state, housing
(800) 766-4466 Vision USA health, vision
(888) 522-1282 Women’s Health Helpline women, health,
(800) 221-2141 Y-ME National Breast Cancer health, cancer

Organization
(800) 986-9505 Y-ME National Breast Cancer health, cancer

Organization (Spanish)
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